Event: The Council of Insurance Agents & Brokers
Location: Washington, DC 20004
Result: Standing Ovation

"Thank Jason for an interesting and dynamic presentation at our Board's strategic work session. Our
members truly enjoyed the morning. I think that was apparent in the note taking that went on throughout
the session. It is rare to see our member firm CEOs paying such rapt attention and taking notes."

Barbara S. Haugen

Senior Vice President

The Council of Insurance Agents & Brokers
Washington, DC 20004
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