Event: Ricoh/Savin Annual Dealer Meeting
Location: Orlando, Florida

Date: March 2009

Result: Standing Ovation

"From all of us at Ricoh Americas Corporation, please thank Jason Jennings for one of the best ...or I
should rephrase that to read... the BEST keynote speech we've ever had at a National Dealer Meeting.

The feedback received from our dealers and our employees has been overwhelming. They connected with
Jason from the moment he set foot on the stage and were totally inspired at the end of his keynote. As
one of our dealers told us, "Jason was a home run"

We also thank Jason for taking the time before his keynote to meet many of our dealers and employees;
that was a first!

Jason, is a treasure in the industry and we wish him much success with his new book, "Hit the Ground
Running" which we know will be a best-seller!"

Jason Dizzine
RICOH Director, Corporate Communications

Ricoh Americas Corporation



